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Brighton & Hove 
 

Neighbourhood Care Scheme 
1st Floor, Intergen House 
65-67 Western Road 
Hove BN3 2JQ   Tel.  01273 775888 
    

E-mail:  info@ncs.bhci.org 
         
The Neighbourhood Care Scheme is a good neighbour scheme that 
operates in the Hanover, Queens Park, Coombe Road, North Laine, North 
Portslade, Poets Corner/Vallance, Regency, and Hangleton & Knoll areas.  
The Scheme puts older people and people with physical disabilities who 
have trouble getting out of their homes in touch with local people who can 
carry out a variety of tasks for them on a voluntary basis. Volunteers and 
scheme users are interviewed and matched to each other after appropriate 
references have been taken. In the Hangleton & Knoll and Queens Park 
neighbourhoods our volunteers are also able to support carers. 
 
If you 
� Have a couple of hours a week to spare 
� Would like to do something useful with this time 
� Would like to lend a helping hand to a neighbour 
 
then perhaps you could be a Neighbourhood Care Scheme volunteer.  
Why not get in touch and find out more? 
 
If you 

� Need help getting out of your home 
� Need help with getting to the shops 
� Want to meet someone for a chat on a regular basis 
� Need some gardening done 
� Need help with odd jobs about the house 
� Are carer who could do with some neighbourly support 
� Or know someone who needs help 

then perhaps we could help you. 
 
Please contact us at the Neighbourhood Care Scheme office on 
01273 775 888 / info@ncs.bhci.org 
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Could you 
help 

a 
neighbour? 

 
 
 
 
 
 

 
 
 
The Neighbourhood Care Scheme is 
based on the idea that small acts can 
make a real difference, especially to 
people who are effectively 
housebound. The scheme operates in 
several neighbourhoods in Brighton 
and Hove enabling local volunteers to 
help older or disabled people (and 
their carers) with various tasks or 
simply with attentive company. All 
Neighbourhood Care Scheme 
volunteers undergo a selection 
procedure and are trained and 
supported in their work for the 
scheme. They also receive expenses 
where appropriate. 
 
If you 
� Would like to be a Neighbourhood 

Care Scheme Volunteer 
� Know someone who might benefit 

from the help of volunteer 
� Would like some help yourself 
 
Then please contact us at: 

Neighbourhood Care Scheme 
1st Floor, Intergen House 

65-67 Western Road 
Hove BN3 2JQ 

Telephone: 01273 775 888 
info@ncs.bhci.org 
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