For more details you can contact us at:

Threshold

14 St George’s Place

Brighton

BN1 4GB

01273 622886
Email:               threshold@bht.org.uk
Website:           www.bht.org.uk
Our office is open from Tuesday to Friday between 9.00am and 5.00pm, at all other times you can leave a message on our answering machine.

Equal Opportunities
Awareness of Equal Opportunities is an integral part of our service and we try to ensure that our staff are aware of and sensitive to the variety of oppressions that affect women.

All women are welcome in our service regardless of their background.

Complaints
We try to provide a high quality service, but if you have a complaint about any aspect of what we do, we have an accessible complaints procedure which is available from the office.
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Threshold is located at 14 St George’s Place, Brighton, above a shop, opposite St. Peter’s Church.  There is a yellow door marked “Threshold” at ground floor level.  If you have an appointment, just ring the top buzzer and someone will let you up the stairs and into the waiting room.

Unfortunately, Threshold’s offices are not accessible to wheelchair users or those with poor mobility. If you have particular access requirements please contact us and we will be happy to discuss this with you: we are able to offer counselling at an alternative venue that has disabled access. 

Public Transport

Threshold is within walking distance of Brighton’s mainline station. 
Brighton & Hove Transport buses stop near the building on the London Road/St Peter’s Church Bus Stop.  These are routes 5, 5A, 5B, 22, 24, 25, 25A, 25B, 26, 28, 29, 35, 37B, 40, 46A, 49, 49A, 49B, 50, 50A, 55, 56, 273
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Threshold is part of BHT

Registered Charity No. 2848399

144 London Road, Brighton BN1 4PH
Threshold is a women-only counselling service – all our counsellors and workers are women and the building we work in is for women only.

Counselling and therapy is a way of supporting anyone who is experiencing difficulties. All women experience emotional difficulties at some stage in their lives. It may be for any number of reasons including the death or loss of someone close, violence or sexual abuse. 

When we are experiencing difficulties we can feel unhappy and alone. 
At such times it can be good to talk to someone about the way we feel. It can help us to see things more clearly and to find ways to cope. It can also sometimes help us find solutions.

Our team of counsellors are all experienced, qualified and accredited.  We also have some counsellors on placement with Threshold, some of whom may still be in their final year of training.  All have had counselling experience prior to working at Threshold.  We will always refer you to whoever we think is the most suitable counsellor for you, according to your needs and their style and approach.
We also have special funding to provide counselling for refugees and asylum seekers.  This means we can arrange for an interpreter, who can come from outside your community to ensure total privacy and confidentiality 

Crèche Service

If you have childcare needs we currently have crèche facilities available every Tuesday afternoon and Thursday and Friday mornings. We take children up to the age of 5 during term time and, by arrangement, up to the age of 10 during school holidays. Please call us for further details.

If you think you would like counselling, you can call us and we will send you an application form.  Or somebody can contact us your behalf such as a housing worker, solicitor, caseworker, health visitor or GP.  They can fill the application form in with you if you like.

At first you will meet with a counsellor for an initial consultation to help you decide if counselling is the right sort of support for you.  Once you have been to this appointment, we do have a waiting list, and the counsellor will be able to tell you how long you can expect to wait, it’s usually around 4 months.
When you come for counselling you will meet with your counsellor in a private room on a one to one basis. (There may be an interpreter in the room as well if you have requested this, but they will have agreed not to discuss anything said in the room anywhere else.) 
EVERYTHING YOU SAY WILL BE KEPT PRIVATE AND CONFIDENTIAL.
Counselling sessions last 50 minutes and are held on a weekly basis. You will usually be offered somewhere between 12 – 24 counselling sessions according to your needs.
Counselling takes place at 14 St Georges Place (see over for directions) between 9.00am and 5.00pm on Tuesday, Thursday and Friday and between 9.00am and 6.30pm on Wednesdays.  
Counselling sessions are free, however, we do ask for a voluntary contribution based on what you feel you can afford to contribute.  

As a guideline we suggest:

Unwaged/on Benefits £1 - £5

Low Waged/Part-time £5 - £10

Full-time employed £10 - £20

No one will be refused counselling for financial reasons.
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