
Contact the Social Care Information 
Line on (01273) 295555 for:

• assistance with completing your 
emergency plan;

• copies of the information in large 
print, Braille or audiotape.

If you already receive a service from 
Crossroads or the Alzheimer’s Society 
then you can ask them to assist you in 
completing your plan.
Parent carers of disabled children may 
request assistance from AMAZE in 
completing the plan. 
Tel: (01273) 772289.

Information will also be available on 
the City Council’s website:
www.brighton-hove.gov.uk

Carelink is a 24-hour community 
alarm service. It is available to anyone 
living in Brighton & Hove, in any type 
of housing. The service provides a 
communications link for people who 
might need to summon help quickly 
in an emergency, due to age, illness or 
disability. Tel (01273) 673105 for more 
information.

Emergency Back-Up 
Scheme for Carers
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Do you look after someone who 
relies on you for vital help and 
support?

The emergency back-up scheme aims 
to give some peace of mind to carers 
of a disabled relative or friend and 
parents or carers of disabled children. 
In an emergency the scheme provides 
alternate home-based care for up to 
48 hours.

“What would happen to 

the person I care for if 

something happened 

to me?”

Adult Social Care



What do I need to do?

Carers are asked to draw up and 
register an emergency plan giving 
details of people who may be able 
to provide care in your place. If you 
do not have family or friends who 
would be able to assist at short notice 
then we will be able to discuss other 
options with you. Back-Up services 
may be provided by the City Council if 
necessary.

The plans will be held by Carelink, the 
24 hour Community Alarm service. You 
will be given a card with the scheme 
telephone number and a unique 
identification number to avoid any 
personal details appearing on the card.

What happens if I have an 
emergency?

You or someone with you would call 
the number on the card. An operator 
would look up your emergency 
plan and make arrangements for 
replacement care. This could be 
contacting friends or family, or putting 
in professional help.

Will I have to pay?

For carers of adults, any homecare 
service provided through the 
Emergency Back-Up Scheme will be 
free for up to 48 hours once your plan 
has been agreed and registered. After 
this time a charge may be made to the 
person you care for depending on their 
financial circumstances. 

For parent carers of disabled children 
there will be no charge for any 
services.

What is an emergency?

An emergency is an unplanned or 
unforeseen event that prevents the 
carer providing care that in turn 
puts the cared for person at risk. For 
example:

• Carer’s admission to hospital or 
other health needs

• Family emergency e.g. close relative 
being taken ill

• Real risk to the carer’s employment 
on a particular occasion

• Funeral of a close friend or relative


